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ActioNet Awarded DOT Common Operating Environment (COE) IT Support Services Contract
Vienna, VA - July 8, 2009

ActioNet, Inc. announced today the award by the Department of Transportation (DOT) in Washington, DC of a
10-year Indefinite-Delivery-Indefinite-Quantity (IDIQ) contract entitled Common Operating Environment (COE)
IT Support Services. The purpose of this contract is to provide information technology support services to DOT's

Operating Administrations and field locations across the United States. Services include three functional areas:
Seat and E-Mail Management, Infrastructure Management and Application Hosting.

According to Ashley W. Chen, ActioNet President & CEO, “Team ActioNet is 100% committed to the successful
execution of the DOT COE Program. DOT was ActioNet’s first customer 11 years ago and we are proud DOT
remains our customer today. We look forward to continuing our partnership with DOT to build a world-class
ITIL-based service delivery organization.”

About DOT

DOT is dedicated to improving transportation by making it safer, less congested, better connected,
environmentally friendly and fully operational in all conditions. DOT employs more than 53,000 employees
stationed in the U.S. and around the world. Since its first official day of operation in 1967, DOT's transportation
programs have evolved to meet the economic demands of the Nation. DOT'’s mission is to “Serve the United

States by ensuring a fast, safe, efficient, accessible and convenient transportation system that meets our vital
national interests and enhances the quality of life of the American people, today and into the future.”

DOT is comprised of the Office of the Secretary, the Surface Transportation Board, the Office of the Inspector
General and the following 10 operating administrations.

Federal Aviation Administration

Federal Highway Administration

Federal Motor Carrier Safety Administration

Federal Railroad Administration

Federal Transit Administration

Maritime Administration

National Highway Traffic Safety Administration

Saint Lawrence Seaway Development Corporation
Pipeline and Hazardous Materials Safety Administration
Research and Innovative Technology Administration

About ActioNet, Inc.

ActioNet, Inc., headquartered in Vienna, Virginia, is an SEI™ cMMI® Level 3, ISO 9001:2000, 8(a) and
woman-owned IT Services Firm with strong qualifications and expertise in Program Management,
Infrastructure Solutions, Information Assurance, Software Engineering and IT Business Governance. As a
process-oriented company, ActioNet also follows the Project Management Institute (PMI) methodology as
well as Information Technology Infrastructure Library (ITIL) standards. ActioNet has outstanding past
performance, as evidenced by our "Exceeds Customer Expectations" rating from Dun & Bradstreet and a 92
out of 100 rating from Open Ratings. ActioNet holds the highest 3A1 Financial Rating from Dun & Bradstreet.
ActioNet was named one of the Deloitte Technology Fast 50 winners in 2008 for the sixth year in a row. For
more information, please visit our web site at www.actionet.com.
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